COVID OPERATING PROCEDURES
630 Harmony Road, Susquehanna, PA 18847
“We Scare Because We Care”

Due to the increased concern of spreading COVID in public places, Hellstead Manor will be taking extra
precautions to help keep our guests and employees safe
We are closely following Pennsylvania government safety regulations and CDC guidelines to keep update to
date on the latest practices and make any necessary changes to our plans as needed
The purpose of this document is to outline key components of the safety procedure that will be in place for
the 2020 season

The Safety of our visitors
Hellstead Manor Management is constantly monitoring any changes in safety
recommendations from the CDC and will adjust our safety protocol as needed
throughout the season. The inside of the haunt has been modified to so the
number of surfaces that are touched has been reduced to almost none. Any
surfaces that would need to be touched with be sanitized throughout each night.

ADDITOINAL VISITOR SAFETY PRECAUTIONS
All guests must wear a mask while at Hellstead. The only time a guest will not need to wear a
mask is while sitting, while eating, or drinking. If guests do not have a mask with them, one will be
provided free of charge
If you have been exposed to COVID or have COVID related symptoms such as (Fever Cough,
Shortness of Breath), please stay home to help prevent the spread.
The capacity of the inside of the house and haunt will be reduced for the season. To help cut
down on lines, please look into purchasing your tickets online at Hellsteadmanor.com
Hellstead Manor’s safety team will be maintaining sanitization of highly touched surfaces and
highly trafficked areas. This is in addition to the sanitizing practices already in place at The Manor.

ADDITOINAL VISITOR SAFETY PRECAUTIONS
All Hellstead actors and staff will have their temperature checked before they are allowed to get their
respective areas for the night
There will be hand sanitizer stations placed throughout the haunt. They will be at the ticket booth,
food stands and exit to the haunt
Actors will have sanitizing stations to use will in the haunt and also to wipe down any highly touched
surface within their area
Actors, vendors, and staff will be required to wear a mask at all times and will also have to
wash/sanitize their hands on a regular basis
As normal, actors are not allowed to touch guests. In addition to this, all actors will be keeping a
distance of at least 6 feet from all guests.

With these safety measures in place, we hope to make our guests feel comfortable
with their surrounds and give them some excitement this Halloween season
Hellstead Manor is taking numerous precautions to protect the wellbeing of our
visitors. Our guests should also be aware of the risk and their responsibility before
they visit.

